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Solar Tester B.V. General Terms and Conditions 

1 Definitions 

The terms in these general terms and conditions have the following meanings: 

Application: Client's submitted application for the testing of solar 

panels; 

General Terms and 

Conditions: 

these General Terms and Conditions Version 1.0; 

ST: the private company with limited liability Solar Tester B.V., 

legally established in Schinnen, with its registered office at 

Vonderstraat 33a in Schinnen (6365 (CR), registered in 

the Trade Register of the Chamber of Commerce for 

Brabant under number 6238138, trading under the name 

of Solar Tester, hereinafter referred to as 'ST'; 

Client: 

 

 

 

 

 

 

Contract Sum: 

the natural person who has reached the age of 18, not 

acting in the exercise of a profession or business or 

another party, who has given ST an assignment as 

defined under an 'agreement'. If Client issues an 

assignment to ST on behalf of third parties (a client of 

Client), Client must fulfil the following conditions on behalf 

of these third parties or ensure that they are complied 

with; 

 

the total amount for the assignment to be executed as 

indicated on the quotation accepted by Client  

Object: The PV modules to be tested  

Agreement: the agreement between ST and Client, based on which 

work is performed by ST on behalf of Client concerned; 

Solar Panels / PV Panel: PV stands for photo voltaic. A PV panel consists of a large 

number of solar cells and is able to generate electricity 

from (sun) light due to the photovoltaic elements in these 

cells. 

 
Purchase Price: The price for testing the solar panels. The Purchase Price is by 

default expressed without VAT.  
 

Product:  the services that ST provides to Client at the request of Client; 
 

Reservation:  the non-binding request for a quotation for one or more 
assignments. 

 
Solar Tester: the device and associated parts that ST requires to perform the 

Assignment. 
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2 Applicability of General Terms and Conditions 

2.1 These General Terms and Conditions apply to all expressions, offers, agreements, and other relations 

of/with ST in connection with quality control. The applicability of (general) conditions other than these 

General Terms and Conditions is excluded. 

2.2 If one or more provisions of these General Terms and Conditions become void, voidable, or otherwise 

unenforceable, the other provisions will remain in full force and, if necessary without the intervention of 

the parties, an enforceable provision that is as close as possible to the intent of the unenforceable 

provision will replace the unenforceable provision. 

2.3 The Agreement forms the complete legal relationship between ST and Client and consists of the 

Application, these General Terms and Conditions, the determined scope of testing, the Purchase Price, 

as well as all information that Client makes available to ST during the Application or otherwise for the 

delivery and installation of the solar power project. Any deviations from the Agreement and these General 

Terms and Conditions are only valid insofar as they have been accepted in writing by ST. 

2.4 Client is not authorised to transfer or encumber its rights and obligations under the Agreement to the 

benefit of a third party. ST is authorised to transfer its rights and obligations under the Agreement to a 

third party in the context of the transfer of its business. Client provides irrevocable permission or 

cooperation in advance. ST is also authorised to have its obligations under the Agreement performed by 

another party, but remains responsible to Client at all times for the fulfilment of the Agreement. 

3 Obligations of Client 

3.1 Client is aware that ST performs context-specific quality inspections in accordance with the specifications 

provided by Client and that testing can only function properly if these specifications are correct. Client 

declares and guarantees the correctness and completeness of all data that it provides to ST as part of 

the Application or in any other way for the Agreement. All consequences of incorrectness or 

incompleteness of this information shall be for the account of Client.  

3.2 Client declares and guarantees that they, as the owner or under any other title, are entitled to have the 

Solar Panels tested and that they have irrevocably obtained all necessary permissions and permits.  

3.3 ST will assess every Application and ST is entitled to refuse an Application without giving reasons, 

regardless of whether Client has conducted research into the suitability of the Object and regardless of 

the outcome thereof. An Agreement is only concluded if it has been confirmed in writing by ST.  

3.4 If, after this confirmation, Client provides further information that gives cause to change the testing 

procedures, the quantity, or brand types on the day of placement, ST is entitled to charge additional costs 

as a result thereof to Client or to unilaterally dissolve the Agreement if testing cannot be performed 

responsibly. 

3.5 Client ensures that ST has timely access to the solar panels on the site where the work will be 

performed.  

3.6 Client must place the panels on the day of testing so that they are easy to handle. This means: removed 

from the pallet or unscrewed from the roof.  

3.7 If the panels are to be tested under STC (standard test conditions), the panels must be preheated.  
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3.8 Client will compensate ST, its subordinates, and its (sub)contractors for all damage of whatever nature as 

a result of the inaccuracy or incompleteness of the statements referred to in this section and as a result 

of Client's failure to meet its obligations. 

4 Purchase 

4.1 ST sells the services and materials related to quality control to Client. ST is authorised to supply goods 

that deviate from the Agreement, provided that these goods are equivalent and that the testing complies 

with the Agreement. 

4.2 ST is authorised to increase the Purchase Price up to the day of the execution of the assignment if 

changed market conditions, purchase prices, and the like give cause to do so. In this case, Client is 

authorised to dissolve the Agreement within 5 working days. 

4.3 The services are provided subject to retention of title of the information resulting from testing. As a result, 

ownership of this information does not transfer to Client as long as they have not fully fulfilled all their 

(payment) obligations to ST under the Agreement. 

4.4 As soon as and as long as Client is in default with its obligations to ST, Client is obliged to accept that ST 

may cancel the testing, both before the start and during testing. In this context, Client is obliged to grant 

access to the Object during office hours. All costs involved in the cancellation will be borne by Client. 

4.5 If the acceptance deviates (on minor points) from the offer included in the quotation, ST is not bound by 

it. The assignment will then not be concluded in accordance with this deviating acceptance, unless ST 

indicates otherwise. 

4.6 A composite quotation does not oblige ST to perform part of the assignment for a corresponding part of 

the quoted price. 

4.7 Offers or quotations do not automatically apply to future assignments. 

4.8 ST will try to inform Client at all times about delays in testing the solar panels. Every time period for a 

performance to be delivered by ST is indicative and subject to change. ST is never obliged to perform 

activities earlier than such an indicative term.  

4.9 The mere exceeding of a term by ST does not in any way result in a shortcoming, and ST will therefore 

not be in default under any circumstance. Costs or damage that Client believes to have due to exceeding 

or moving a term or due to incorrect, late, or incorrect information can in no way be attributed to ST.  

5 Testing 

5.1 ST will test the panels on location and with the requested methods as stated on the quotation. This may 

include flash testing, electroluminescence, and thermography.  

a. Flash testing: The nominal power of solar panels is determined under 'standard test conditions' 

(STC). The current and voltage coming from the solar panel are measured during a light flash with a 

maximum light intensity of 1,000 Watt/m2 while the solar panel has a temperature of 25 oC. A current-

voltage graph is created on the basis of this measurement. In this graph, the point at which the solar 

panel delivers maximum power is determined. This power is the nominal (STC) power.  

b. Electroluminescence: When light falls on a solar panel, power is generated. The reverse is also true; 

if power is sent through the solar panel, it will emit light. This can be captured with cameras that are 

sensitive to infrared light. Parts of a solar cell that do not work because there is no good electrical 

contact or because the cell is defective will not emit light and will become visible as dark areas. This 

makes defects in the solar panel visible. 
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c. Thermography: a thermal camera sees infrared light. This is the radiation that we experience as 

heat. When current is sent through the solar panel, parts of the cell or panel that do not function 

properly will remain dark or, for example, when there is a bad electrical contact (high resistance), will 

become warmer. 

5.2 ST will approach Client to make an appointment for testing. This appointment will be confirmed in 

advance. Client is authorised to reschedule the appointment free of charge up to 15 working days before 

the agreed date of installation. In the event of a change or cancellation of an appointment later than 15 

working days but more than 5 working days before the agreed date of installation, Client owes ST an 

immediately due and payable compensation of 15% of the original contract sum and in the event of a 

change or cancellation less than 3 working days before the date of installation and immediately due and 

payable compensation of 25% of the original contract sum. 

5.3 Client is obliged to grant ST or its subcontractors all access to the Object required to complete the 

testing. 

5.4 If testing cannot be completed as a result of Client not providing timely or insufficient access or as a 

result of incorrect or incomplete information provided by Client, Client will owe ST an immediately due 

and payable fee of 25% of the original contract sum, without prejudice to ST's right to full reimbursement 

of all costs caused thereby. 

5.5 Client agrees that ST requires a safe location to set up and use the Solar Tester and will make this 

available to ST. As long as the Solar Tester is present, Client is responsible for risks of theft, fire, and 

security. To this end, Client will take out sufficient insurance. 

5.6 Client is aware that ST does not accept risks and costs that constitute an essential obstacle or 

complication to the execution of the Assignment. This include heating panels for testing under STC, 

additional time for unpacking and packing panels, etc. These costs will be passed on to Client. 

6 Price and Payment 

6.1 Costs of any additional work that is necessary on the day of testing are not included and will be added to 

the final Purchase Price. The price that Client must pay cannot be changed after conclusion of the 

Agreement, barring unforeseen circumstances, extra work, and/or additional deliveries and in case of 

legal changes. 

6.2 ST will send Client an invoice for the final Purchase Price. In view of the fact that ST must schedule the 

testing before it can deliver to Client, ST will require that Client pays a part of the Purchase Price to be 

determined by ST in advance. In this case ST is not obliged to start testing as long as it has not received 

the part of the Purchase Price to be paid in advance. 

6.3 Client must have paid all payments by the latest payment date or dates as stated on the invoice. In case 

of late payment, Client will be in default without any notice of default being required. As soon as and as 

long as Client is in default, he owes statutory interest on the outstanding amounts as well as € 275 in 

administration costs. 

6.4 After Client has accepted that testing will be performed, Client has no right to withhold payments.  

6.5 If Client is in default with regard to the (timely) fulfilment of their obligations, then all reasonable costs 

incurred in obtaining satisfaction out of court will be for the account of Client. In any case, Client will owe 

collection costs in the event of a monetary claim. 

6.6 If ST has incurred higher costs, which were reasonably necessary, these will also be eligible for 

reimbursement by Client. 

6.7 Any reasonable judicial and execution costs incurred will also be for the account of Client.  
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7 Termination 

7.1 ST is entitled to terminate the Agreement with immediate effect if Client has been declared bankrupt or 

has filed for bankruptcy, Client has applied for a moratorium, Client is subject to the Debt Rescheduling 

(Natural Persons) Act ('Wet Schuldsanering Natuurlijke Personen'), Client has proposed or reached an 

agreement with their creditors, Client loses the entitlement referred to in Section 3.1, or if testing cannot 

be performed for whatever reason. 

7.2 If the Agreement ends after ST has received an advance payment from Client, ST will refund the paid 

amount minus the amount that Client owes ST within 30 days into an account to be designated by Client 

at a bank established in the Netherlands. 

8 Personal Data 

ST will only collect, process, or have processed personal data of Client insofar as this is necessary for 

the execution of the Agreement. ST is responsible for such processing. Client irrevocably and 

unconditionally grants ST permission to transfer personal data to its subcontractors insofar as this is 

necessary for the execution of the Agreement. 

9 Warranty and Liability 

9.1 Warranty on any delivered product or service is only effective if Client has fulfilled all their obligations.  

9.2 ST requires that the panels be easy to handle, so that testing can be done without difficulty. ST is not 

liable for any damage incurred during the preparation or handling of the panels. Client is responsible for 

preparing and placing the panels: 

a. Removed from the pallet; 

b. Removed from the roof; 

c. Removed from the facility; 

d. Preheated at 25 degrees Celsius in case Client requires the panels to be tested under STC. The 

Solar Tester can also preheat the panels, however, Client must take into account that in this case 

fewer panels will be tested than agreed for the assignment. In addition, this does not change the total 

purchase price.   

e. If the Object is not easily accessible and the above points are not met, ST is entitled to charge 

additional costs. 

9.3 Subject to any further liability under law and subject to damage due to intent or deliberate recklessness 

on the part of ST's statutory directors, ST's liability shall in no case exceed the payment of its liability 

insurance plus any excess of that insurance. If, for whatever reason, the insurance company does not 

pay, ST's liability is limited to the purchase price. Article 6: 257 of the Dutch Civil Code applies mutatis 

mutandis to non-subordinate auxiliary persons. 

9.4 ST makes no guarantees based on its test results on the tested panels.  

10 Disputes 

10.1 If Client has a question or complaint about the conclusion or implementation of the Agreement, it must 

first submit it to ST. If a complaint is not resolved to the satisfaction of both parties, the remaining dispute 

may be submitted by Client and by ST to the Energy Disputes Committee ('Geschillencommissie 

Energie') or the competent court in the Netherlands. The dispute must be submitted to the Disputes 

Committee in writing no later than three months after the complaint has been submitted to ST. 
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10.2 If ST wants to see a dispute dealt with, it will propose to Client in writing that the dispute will be handled 

by the Disputes Committee. ST will announce that it will bring the dispute before the competent court if 

Client does not let it know in writing within three weeks that it agrees to the dispute being handled by the 

Disputes Committee. If, in the event that Client has rejected the request or has not replied within the two-

week period, ST has not brought the dispute to the competent court within two months, Client may still 

submit the dispute to the Disputes Committee for consideration. 

10.3 The Disputes Committee makes a decision under the conditions as set out in the Energy Disputes 

Committee Regulations ('Reglement Geschillencommissie Energie'). The decisions of the Energy 

Disputes Committee take the form of binding advice. The person submitting the complaint owes a fee to 

the Disputes Committee for handling a dispute. 

10.4 The Agreement is subject to Dutch law. Applicability of the Vienna Convention for the International Sale of 

Movable Property (1980) is excluded. 


